
EMPRESA DE TELECOMUNICACIONES DE POPAYAN S.A. EMTEL E.S.P.

ANNO TRIMESTRE ID_MUNICIPIO ID_TECNOLOGIA OFERTA_DE_VELOCIDAD_DOWN OFERTA_DE_VELOCIDAD_UP NUMERO_DE_MUESTRAS_DOWN
2018 4 19001 2 10 1 1173
2018 4 19001 2 12 1 842
2018 4 19001 2 16 1 850
2018 4 19001 2 1 0.5 768
2018 4 19001 2 20 1 850
2018 4 19001 2 2 1 873
2018 4 19001 2 3 1 899
2018 4 19001 2 4 1 1186
2018 4 19001 2 8 1 1133
2018 4 19001 5 10 1 1172
2018 4 19001 5 12 1 1042
2018 4 19001 5 16 1 850
2018 4 19001 5 1 0.5 663
2018 4 19001 5 20 1 850
2018 4 19001 5 2 1 822
2018 4 19001 5 3 1 1162
2018 4 19001 5 4 1 1183
2018 4 19001 5 6 1 1182
2018 4 19001 5 8 1 1175
2018 4 19001 10 100 100 627
2018 4 19001 10 10 2.5 1072
2018 4 19001 10 12 3 647
2018 4 19001 10 16 4 446
2018 4 19001 10 20 5 733
2018 4 19001 10 24 6 690
2018 4 19001 10 25 6.25 691
2018 4 19001 10 30 7.5 733
2018 4 19001 10 50 10 740
2018 4 19001 10 40 10 135
2018 4 19001 4 1 1 698
2018 4 19001 4 2 2 951
2018 4 19001 4 3 1 1042
2018 4 19001 4 4 1 1062
2018 4 19001 4 5 1 1062
2018 4 19001 4 6 1 1062
2018 4 19001 4 8 1 724
2018 4 19548 5 10 1 1172
2018 4 19548 5 12 1 1042
2018 4 19548 5 16 1 850
2018 4 19548 5 1 0.5 663
2018 4 19548 5 20 1 850
2018 4 19548 5 2 1 822
2018 4 19548 5 3 1 1162
2018 4 19548 5 4 1 1183
2018 4 19548 5 6 1 1182
2018 4 19548 5 8 1 1175
2018 4 19807 4 1 1 698
2018 4 19807 4 2 2 951
2018 4 19807 4 3 1 1042
2018 4 19807 4 4 1 1062
2018 4 19807 4 5 1 1062
2018 4 19807 4 6 1 1062
2018 4 19807 4 8 1 724



EMPRESA DE TELECOMUNICACIONES DE POPAYAN S.A. EMTEL E.S.P.

NUMERO_DE_MUESTRAS_UP VELOCIDAD_MAXIMA_DOWN VELOCIDAD_MAXIMA_UP VELOCIDAD_MEDIA_DOWN VELOCIDAD_MEDIA_UP VELOCIDAD_MINIMA_DOWN
1173 10.003 0.9992 9.9971 0.9982 9.9834
842 12.0021 0.9991 11.9932 0.9981 11.9828
850 15.9976 0.9992 15.9848 0.9981 15.9686
768 1.0647 0.4985 1.0005 0.4978 0.9992
850 19.9972 0.9991 19.9738 0.9982 19.9521
873 2.0014 0.9992 2.0002 0.9982 1.8314
899 3.0019 0.9992 2.9942 0.9981 1.7087

1186 4.0024 0.9992 3.9924 0.9981 1.8755
1133 8.0031 0.9992 7.9934 0.9982 2.8373
1172 10.0031 0.9992 9.9976 0.9982 9.9842
1042 20.5108 0.9991 12.0017 0.9981 11.9839
850 15.9994 0.9991 15.9844 0.9981 15.9677
663 1.462 0.4985 1.0011 0.4978 0.9992
850 19.996 0.9991 19.9665 0.9982 14.1711
822 2.0014 0.9992 1.9996 0.9981 1.5614

1162 3.0018 0.9992 3.0006 0.9981 2.9979
1183 4.0022 0.9992 3.9983 0.9982 1.7551
1182 7.7895 0.9992 6.0026 0.9982 5.9945
1175 8.0031 0.9991 7.998 0.9982 7.9899
627 99.6416 92.9051 99.1928 85.9519 98.8477

1072 10.0033 2.4935 9.9934 2.4874 6.6939
647 11.9944 2.9882 11.9579 2.9812 6.1839
446 17.1851 3.9826 16.9727 3.958 6.6206
733 19.9964 4.9763 19.9629 4.9677 14.8463
690 23.9918 5.9681 23.9643 5.9573 23.9312
691 24.9904 6.2086 24.941 6.1902 10.4569
733 29.9822 7.4494 29.713 7.4241 11.543
740 49.9284 9.9274 49.1316 9.8841 25.0301
135 39.9388 9.903 39.4586 9.8799 25.3722
698 1.0007 0.9992 1.0005 0.9982 1
951 2.0014 1.996 2.0006 1.9891 1.9982

1042 3.0018 0.9992 3.0007 0.9982 2.9979
1062 4.0023 0.9992 4.0004 0.9982 3.9959
1062 5.0026 0.9992 5.0006 0.9982 4.9963
1062 10.2987 0.9991 6.0057 0.9982 5.9943
724 8.0034 0.9992 7.9912 0.9982 2.6978

1172 10.0031 0.9992 9.9976 0.9982 9.9842
1042 20.5108 0.9991 12.0017 0.9981 11.9839
850 15.9994 0.9991 15.9844 0.9981 15.9677
663 1.462 0.4985 1.0011 0.4978 0.9992
850 19.996 0.9991 19.9665 0.9982 14.1711
822 2.0014 0.9992 1.9996 0.9981 1.5614

1162 3.0018 0.9992 3.0006 0.9981 2.9979
1183 4.0022 0.9992 3.9983 0.9982 1.7551
1182 7.7895 0.9992 6.0026 0.9982 5.9945
1175 8.0031 0.9991 7.998 0.9982 7.9899
698 1.0007 0.9992 1.0005 0.9982 1
951 2.0014 1.996 2.0006 1.9891 1.9982

1042 3.0018 0.9992 3.0007 0.9982 2.9979
1062 4.0023 0.9992 4.0004 0.9982 3.9959
1062 5.0026 0.9992 5.0006 0.9982 4.9963
1062 10.2987 0.9991 6.0057 0.9982 5.9943
724 8.0034 0.9992 7.9912 0.9982 2.6978



EMPRESA DE TELECOMUNICACIONES DE POPAYAN S.A. EMTEL E.S.P.

VELOCIDAD_MINIMA_UP DESVIACION_ESTANDAR_DOWN DESVIACION_ESTANDAR_UP
0.995 0.0026 0.0007

0.9948 0.0035 0.0007
0.9956 0.0056 0.0007
0.4902 0.0031 0.0005
0.9957 0.0087 0.0007
0.9798 0.0061 0.0009
0.9514 0.0834 0.002
0.9464 0.124 0.0018
0.9861 0.1533 0.0008
0.995 0.0027 0.0008

0.9948 0.2638 0.0007
0.9956 0.0056 0.0007
0.4884 0.0179 0.0007
0.9955 0.1991 0.0007
0.9248 0.0171 0.0027
0.9949 0.0008 0.0007
0.9887 0.0653 0.0008
0.9948 0.0736 0.0007
0.9955 0.0029 0.0007

77.8603 0.1208 2.6851
2.347 0.1135 0.008

2.6574 0.3414 0.0232
3.3333 1.19 0.0667
4.2217 0.239 0.0357
5.9379 0.0095 0.0042
4.5743 0.5515 0.0617
4.4831 1.4247 0.1588
9.7436 4.044 0.025
9.8337 2.4457 0.0116
0.9957 0.0001 0.0007
1.9816 0.0008 0.0024
0.9949 0.0006 0.0007
0.9957 0.0015 0.0007
0.9932 0.0009 0.0007
0.9956 0.1428 0.0007
0.9956 0.1969 0.0007
0.995 0.0027 0.0008

0.9948 0.2638 0.0007
0.9956 0.0056 0.0007
0.4884 0.0179 0.0007
0.9955 0.1991 0.0007
0.9248 0.0171 0.0027
0.9949 0.0008 0.0007
0.9887 0.0653 0.0008
0.9948 0.0736 0.0007
0.9955 0.0029 0.0007
0.9957 0.0001 0.0007
1.9816 0.0008 0.0024
0.9949 0.0006 0.0007
0.9957 0.0015 0.0007
0.9932 0.0009 0.0007
0.9956 0.1428 0.0007
0.9956 0.1969 0.0007



EMPRESA DE TELECOMUNICACIONES DE POPAYAN S.A. EMTEL E.S.P.

ANNO TRIMESTRE ID_MUNICIPIO ID_TECNOLOGIA NUMERO_DE_MUESTRAS PORCENT_TRANSMISION_FALLIDA
2018 4 19001 2 8574 0.0816
2018 4 19001 4 6601 0.0151
2018 4 19001 5 10101 0.0099
2018 4 19001 10 6554 0.4883
2018 4 19807 4 6601 0.0151
2018 4 19548 5 10101 0.0099



EMPRESA DE TELECOMUNICACIONES DE POPAYAN S.A EMTEL E.S.P.

ANNO TRIMESTRE ID_MUNICIPIO ID_TECNOLOGIA NUMERO_DE_MUESTRAS TIEMPO_MEDIO_RETARDO DESVIACION_ESTANDAR
2018 4 19001 4 1750 126.1030572 139.9215732
2018 4 19001 2 37350 5.736786477 0.064732193
2018 4 19001 5 40500 6.775946924 0.678633709
2018 4 19001 10 30950 0.860692246 0.103038352
2018 4 19807 4 1750 126.1030572 139.9215732
2018 4 19548 5 40500 6.775946924 0.678633709



Información de Control. No editar, mover o eliminar esta hoja.
Nombre de la Plantilla Res. 5076 - TIC - F2.7 Indicadores de calidad para el servicio de acceso dedicado a Internet provisto desde ubicaciones fijas
Descripción de la Plantilla Este formato deberá ser diligenciado por los proveedores de redes y servicios que ofrezcan acceso dedicado a Internet. Los procedimientos de los indicadores para el acceso dedicado a Internet provisto a través de ubicaciones fijas están consignados en el Numeral 1 del ANEXO 5.1 de ANEXOS TÍTULO V o aquélla que la modifique o derogue
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